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Welcome, Aarti.

E @Technolutions

Good morning! We've
been having a fun time
at @NEACAC
@NYSACAC
@SuperConf18! If
vou're herg, come say
hi to Jennifer and Chris
- shoutout to our friend
David Pierre from
@5StiohnsU | =

Posted 3 hours ago

Familiarize yourself with the navigation icons.

@katisbxxth

It's Slate Launch Day!
Qur nontraditional
recruitment team is
going live with new
inquiries and new
applications TODAY, &
@Technolutions
#SlateLaunchDay
#CRM #highered

Posted on Jun 4, 2018

) @605stat

Hey @Technolutions,
you can add another
client national
championship to your
tally - @AugieBaseball
won the @NCAADIL
College World Series
vesterday for its first
baseball national title -
in its first ever trip to

Posted on Jun 3, 2018

Continued on next page...

# Aarti Admin Exit Impersonation

You have accessed Slate from 1 device in the past 72 hours. Details

u @KrysHope

I'm longing for the
days when I worked
with an institution that
used @Technolutions.
Have you started
recruiting in Hawaii?
*whispers® You have
an in!

Posted on Jun 1, 2018

NOVATION SUMMIT"

2018

A G

The countdown has begun: 20d 21h 5m 10s Register at SlateSummit.org to join your Slate colleagues.

@katiebxxth

I need someone to
nerd out with zbout
liguid markup in Slate.
= @technolutions
#CRM #highered

Posted on May 31, 2018

ﬂ @sara_mcconkey

Loving all the great
presentations today at
the Slate ZPAuser
meeting! Thanks
@ijbjrules_tls for
presenting on Voyager!
@Technolutions

Posted on May 31, 2018

CN<B+

Supervised Login




olelm

Records—Search Database

Queries/Reports

Reader - Slate Reader
Deliver [communications]

Mailings/Calendar/Campaign
Inbox /Snippets

Forms

Events - Events/Trips/Slate.org

Scheduler

Database

Search for records in the database.

Run saved or new queries/reports. Reports are more like saved queries that you
would use for your day to day functionality. Detailed reports will be created.

Manage reader bins, review applications, make decision releases.

Create and manage email outreach campaigns to prospective students, appli-
cants, and other groups within Slate.

Allows messages to be associated with the person record in Slate, which pro-
vides your users with greater context; facilitates material assignment
from email attachments; and maintains a message history on the person record.

Used for a number of tasks from collecting data from prospective students to
administratively updating specific data points for student records. Furthermore,
a form is quite often a integral piece for many of the other Slate modules.

Configure your events in a central location.

Manage your interviews.

Super user/database admin access; there is limited access to this.


http://slate.org/

Familiarize yourself with dashboard navigation.

& Ann Shiu Logout

¢ n

Adams, Meredith Prospect 039408934
Dashboard Timeline Profile Materials
Biographic Contact
United States Citizen Email meredithadams123@gmail.com
Phone +1 305-788-6661
Activity History
Tags
The inquiry dashboard has default tabs:
Dashboard
Timeline
Profile
Materials

Continue for more details on these tabs...
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Dashboard - displays all activity and status history of that record.

= Aarti Swam|

r - Search... Email
- I
Preston, Patricia (PPRESTOS) Inquiry 0 Whenever you
see the contact
Dashboard Timeline Profile Materials emall th roughout
Biographic Contact Slate, you can
United States Citizen Email pprestos@ihu.edu send an email by
o clicking the email
Activity History Tags
address.
[ ] [ ] [ ]
Status History Status History
5. BI302018 5i21/2018 B1/2018 B2/2018 B/3/2018 BI4/2018 BI5/2018 BIBI2018 &7 05/29/2018 Inquiry
52012013 5/30/2013 5/31/2013 61/2018 8272018 B/3/2018 B/4/2018 62018 BIBZ018 SnapShOt of
® Interaction Ewvent Legin Email Sent Email Opened Email §licked PGDUHUCT‘IS h IStO ry from
05/30/2018 ED Inq CAGS in Counseling  Prospect to
Set Default Tab 06/01/2018 ED Ing CAGS in Counseling

06/01/2018 ED Ing Grad Mon-Degresir A pplicant.

Allows you to indicate what tab
you want to land on every time
you enter Slate.

Set Default Tab

Tags
Displays the following:

o Opt out - will be highlighted if a prospect or applicant opts out of
receiving communications. You can also administratively set the
opt out.

« SMS Applicant - this tag will be set once a prospect becomes an
applicant until we start using Slate as your online application.

o Test Record - allows you to mark a record as a test record.
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Timeline - displays all high level interactions [i.e. form submissions,
sent emails, items clicked in the email, etc.] from a user perspective.

Preston, Patricia (PPRESTOS5) Inquiry
Dashbhoaed Timeline Profile Materials
Timeline
Interactions
Audit Log
2018 Jun 2018 Jun 2018 May 2018 May 2013 May 2018 May 2018 Apr 2018 Apr
2018 June New Interaction
06/08 1:14:38 PM Sent Message School administrator
06/07 10:05:13 AM Sent Message  Johns Hopkins School of Education TFA/TNTP FAQs
06/06 10:04:07 AM Sent Message  Thank you for your interest!
06/06 10:04:07 AM Sent Message  Johns Hopkins School of Education Doctor of Philosophy (PhD)
06/05 2:25:03 PM % Email Link Clicked {(+1) Thank you for your interest! www.linkedin.com/school/johns-hopkins-university-schogi-of-educa...
Timeline Interactions

« Clicking interactions will display details of that
transaction.

o Emails can be resent from the timeline and forms
can be edited when they are clicked.

o The submenu on the right provides links to the
records interactions and audit log.

Displays the type of interaction i.e.
actual email sent, form submitted,

Audit Log

Displays every transaction from the
record’s creation to anyone who has
view or updated the record.



Profile - displays the person’s biographical information.

. il == - EA Search...
Preston, Patricia (PPRESTOS5) Inquiry 08246:

Dashboard Timeline Profile Materials
Biographic Overview
Patricia Preston E@g@phical
United States Citizen Contact / Address
Relationships
Address schools
Contact Scores
Email pprestoS@ihu.edu Jobs
BR Jnu. Courses
Interests
. Sports
Overview
. o . Account
Add/edit any of the following information: A
e Biographical - name, biographical, and citizenship data Restore Application
e Contact/Address - email and address information Edit Slate ID

Set Default Tab Edit Restricted Access

¢ Relationship - manage family relationships of the person record

e Schools - college and/or university information

e Scores - test scores

e Jobs - work history

e Courses - previous coursework as it relates to the application
process

e Interest - interest types

e Sports - related sport affiliation



Profile (continued)

RF

Jones, Freddy P Applicant 65940
Dashboard Timeline BU 2018-2019 Awaiting Submission BU 2018-2019 Awaiting Submission Profile Materials
Email | fredjonestest@ihu.edu | Overview
Password Mot Established Reset and send to fredjonestest@jhu.edu Biographical
PIN 845347306 Contact / Address
Impersonate Impersonate Relationships
Merge Merge Account schools
Recent Administrative Logins Scores
Jobs
Timestamp Host User Courses
06/06/2018 02:29 PM 128.220.160.15 Ed Bargeron Interests
06/06/2018 03:00 AM 162.129.252.233 Ed Bargeron Sports
Save Delete Record LI
Create Application
Restore Application
ACCOU nt Edit Slate 1D

Edit Restricted Access

Assist an applicate in resetting their passwords and updating their email.

e Impersonate - impersonate the applicant and update their in progress application.
All administrative login will be tracked.

e Merge Account - if you know this is a duplicate record you can merge the records

together here.

Delete Record - the entire record for this person will be deleted

Create Application - you can administratively create an application on behalf of an

applicant

Restore Application - allows you to restore any previously delete applications

Edit Slate ID and Edit Restricted Access - DO NOT USE
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Materials - list of all materials associated with the application checklist.

McTeaque, Julie A

Dashboard Timeline

Date 4
New Material
05/15/2018

05/15/2018 Essay

Technolutions Slate (Johns Hopkins

Click the material
and it will give
you a snapshot
of any uploaded
documents.

Description

Resume/CV

Material licant 251742568
Record | Folio v 19 ED SP19 ¢ +
Material Resume/CV . aterials
Memao sstore Materia’
Preview Display itfolio
Click Display to
Pages (32) Metadata
preview the docu-
= - ments in the viewer .
save Delete | _Close Edit

Delete

Delete the material and its uploaded documents.
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Explore Slate Scholar—an internal warehouse of resources

to assist you on the specific screen you’re viewing.

Adams, Meredith

Dashboard Timeline Profile

4

i) Slate Schalar Classroom

| Select Course v

@ Custom Tabs

(@ The Person Record Q

@ Interactions

@ Tags

{8 USPS address validation and standardization
¢8b Origin Sources

8% Slate Standard Fields & Prompts List

(=1 Customizing the Student Dashboard and
Application Tab

v 1 Trainina | aceans Coackam Tahe

11

Materials

i Slate Scholar Classroom

| Select Course v

(0 Custom Tabs

@ The Person Record
Slate Scholar > Documentation = 115001367971
Table of Contents

s Qverview

+ How to Create a Test Record
+ The Profile Tab and Standard Slate Fields

The Person Record is where an individual's data will be stored and
displayed. This includes their status, biographical and contact
information, a timeline of interactions, application materials,
academic, scores, interests, and much more,

Back to Top

How to Create a Test Record

1. Click Recordd in the top navigation bar.

2, Click the New Person.

3. Enter the following User configurations in the next window:

+ Email - Give the test record an email address that is
accessible.

« First Name - It is a good practice to append the word
TEST to the first and last name so this record is easily
identified as a test record.

s lastName - Tt is a annd nractice o annend the word



