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1. If you are using Microsoft Internet Explorer:
· On the tool bar, select Tools --> Internet Options --> Privacy.
· Make sure that the settings for the Internet Zone are no higher than Medium High. 

2. If you are using Firefox:
· On the tool bar, select Tools --> Options --> Privacy.
· Click on "Accept Third-party cookies."
· Click on "Ok" 

3. If you are using Safari:
· On the tool bar, select Edit --> Preferences.
· Next to "Accept Cookies:" click "Always".
