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Under Payment Gate  
 Users: 

 

 

Select Payment Transaction, key date then VIEW. Make sure you add the Merchant under “add 
all” 
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Transaction Report showing Exception code (-1764 for example): 

 

 

Go to View Help: 
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Type in ‘Exception code” in the search window and hit enter: 
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List of Exception Codes will display 
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Select Series of the Exception Codes: 
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Select Exception Code and description of exception will apprear: 
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